Lifetime Loaner Service Program

Engler Engineering Corporation is proud to offer our customers a lifetime loaner

service on Engler Dental and Anesthesia equipment (Continental USA only). This is a
lifetime service (excluding all shipping costs, which are the responsibility of the
customer). We do not charge a rental fee on our loaner equipment when our loaner policy
1s followed.

Details:

Loaners are issued at our customer’s request only.
A major credit card is required for all shipping costs and to guarantee the return of
our loaner to us.
Your repair must be delivered to us within five business days after you receive our
loaner, otherwise a weekly rental charge of $50.00 will be applied to your credit card
until either your repair is received or our loaner is returned to us.
You have five business days after we send your estimate of repairs to send us your
reply; otherwise, a weekly rental charge of $50.00 will be applied to your credit card
until our loaner is returned to us.
Loaners must be returned complete with all parts within five business days after the
return of your repaired equipment to you, otherwise a weekly rental charge of $50.00
will be applied to your credit card until our loaner is returned to us. If our loaner is
returned to us incomplete (missing parts), your credit card will be charged for the
missing parts.
You can use the loaner packaging/box (if in good condition) to ship your equipment
in need of repair to us at:

Engler Engineering Corporation

Repair Department

1099 East 47™ Street

Hialeah, FL 33013

We recommend UPS or FedEx so the package can be tracked if necessary.

When you send in your repair a please include a note or letter with a detailed
description of your problem and contact information (including contact person,
company name, mailing address, telephone, fax number and e-mail address) inside
the box. We will fax you an estimate of repairs for your approval after we determine
what repairs are necessary.

Be sure to insure all shipments and use traceable methods. If our loaners are not
returned complete with all parts or lost they will be charged to your credit card.

For more information or if you have any questions please contact us directly.

Telephone: 305-688-8581 Fax: 305-681-3831
1-800-445-8581
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